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17 June 2021 
 
Dear Honorary Merchant 
 
INTERNAL CIRCULATION:  ARICHGLOBE BUSINESS UPDATE 
 
Greetings from ARichGlobe and I hope you have been keeping well.  Foremost, thank you for 
participating on our platform and we would like to provide you with a brief update on the progress 
of our platform.  Admittedly, the preparation progress has been slower than anticipated and we 
seek your kind understanding and support.   
 
Resurgence of Covid delays progress 
It has been a trying period with the continuous disruptions in several countries due to the 
resurgence of Covid 19.  Our API process with logistic firms in the region, the onboarding of 
merchants’ contracts and content and even the communication with merchants in some countries 
are impacted.  However, it is encouraging from the positive market reactions as new merchants are 
coming onboard to join us. Thank you so much for your support. 
 
Extranet Training 
Although the regional situation is still fluid, we are committed to launch the platform within the next 
two months since the easing of movements in some countries are commencing.  We understand 
some of you are anxious about using the extranet to start managing your content.  We should be 
able to organise an orientation for the first batch of merchants around second week July.  Your 
product managers will contact you once the session dates are booked.  Meanwhile, we would 
appreciate your sending of your merchant profile details and product content to us so that we can 
continue to upload on your behalf.  You can then review and make amendments when the extranet 
is ready for you to use. 
 
Soft Launch 
We target to live our mobile app version on 6 August 2021 in conjunction with Singapore’s national 
day weekend.  Good reason for us to offer some national day goodies and for our merchants to offer 
national day specials.  The website version is poised to go live end September.   
 
Launch Activity Highlight 
One of the marketing highlights for the launch will be a video story writing contest.  We will 
advertise our launch video on various social media platforms and invite audience to submit a video 
title and short write up to describe the story of the video as they see it.  We will form a panel of 
judges to select the best 30 entries which will then be posted online for the general public to vote.  
 
The 10 entries with the most votes will each win prizes.  The top prize is expected to win over 
US$5,000 in cash and prizes.  Our video platform partner; Moovly, has already committed to sponsor 
prizes for all 10 winners.  The judging panel will consist of ARichGlobe and representation from 
merchants who sponsor prizes for this contest.   
 
Please let us know if you would like to sponsor any prizes and to be one of the judges on the panel.  
Sponsors’ company name and logo will be published in all marketing materials, including the footage 
of the video.  Dateline to submit your sponsorship and representative on the panel is 10 July.   
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ARichGap - Cash Subsidy for your discount offers – for Honorary Retail Merchants only 
In the first 3 months of launch, we will feature selected popular hotels to various destinations as we 
believe borders of these countries will reopen: Australia, Hong Kong, Indonesia, New Zealand, South 
Korea, Taiwan, Thailand and Vietnam 
 
We are inviting all our Honorary Retail Merchants to select products to be featured alongside these 
hotels as shopping benefits (this is free participation and is in addition to the listings in your 
respective product categories). This means you are getting additional exposure.  And if you are 
willing to offer some form of discount, which are extended only to the customers who booked the 
featured hotels, we will subsidise up to SGD10.00 per voucher redeemed, depending on the hotel 
concerned and value of your discount.  Your offers should be valid for 3 months from date of issue 
(we will handle the issuance of offers as per ARichGap format). 
 
As an example, if you offer a SGD10 discount of your featured product, when the customer 
purchases your product and redeems the offer, we pay you SGD5.00!  Please contact your product 
managers for more information if you are interested to participate.   
 
Thank you again for your support and we will keep you informed of further development.  
 
Meanwhile, from all of us at ARichGlobe, do take care and stay safe. 
 
Signing off, 
The ARichGlobe Team 


